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SURG-233 THE ART OF TEAMWORK IN SURGERY   3 CREDITS 

SYLLABUS 

CATALOG DESCRIPTION 
This course will introduce student to the principles of Human Factors science as applied to the system of care, teaching 
them about the skills needed to function effectively and safely in teams in a modern surgical environment. The course 
will cover the background psychology of interpersonal interactions and the evidence from other industries on the 
barriers to safe and effective team communication and cooperation. Students will develop their teamwork and 
communication skills, explore the principles of hierarchy and power distance, personal styles and coping strategies, 
situational awareness, secure communications loops, use of checklists and standard operating procedures, how to deal 
with team dysfunction, leadership, followership, effective briefing and debriefing, models of risk and error in health 
care, and the principles of risk minimization in systems involving humans. 

Prerequisites: Admission to the Surgical First Assistant Program Consent required 

Semester Offered:  Fall / Spring Semester 

COMMON STUDENT LEARNING OUTCOMES 
Upon successful completion of San Juan College programs and degrees, the student will demonstrate competency in…  

BROAD AND SPECIALIZED LEARNING 
Students will actively and independently acquire, apply, and adapt skills and knowledge with an awareness of global 
contexts. 

CRITICAL THINKING 
Students will think analytically and creatively to explore ideas, make connections, draw conclusions and solve problems. 

CULTURAL AND CIVIC ENGAGEMENT 
Students will act purposefully, reflectively, and ethically in diverse and complex environments. 

EFFECTIVE COMMUNICATION 
Students will exchange ideas and information with clarity in multiple contexts. 

INFORMATION LITERACY 
Students will be able to recognize when information is needed and have the ability to locate, evaluate, and use it 
effectively. 

INTEGRATING TECHNOLOGIES 
Students will demonstrate fluency in the application and use of technologies in multiple contexts. 

Student work from this class may be randomly selected and used anonymously for assessment of course, program, 
and/or institutional learning outcomes.  For more information, please refer to the Dean of the appropriate School. 
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COURSE LEARNING OUTCOMES 
Upon successful completion of the course, the student will be able to: 

1. Discuss the key to personal growth and career success 
2. Define career success with knowing yourself 
3. Demonstrate personal strategies for improving human relations 
4. Discuss working together with others 
5. Define special challenges in human relations 
6. Describe how to plan for success 
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